Dialogic® Brooktrout®’ Implementation Professional Services

Communication environments can be complex, and integrating and deploying solutions can be a challenge. Dialogic’s Brooktrout
Implementation Professional Services provides assistance with installation, integration, and validation for fax servers using
Dialogic® Brooktrout® SR140 Fax Software. The Services are performed remotely by a Dialogic Support engineer with extensive
knowledge on Brooktrout SR140, as well as TDM and VolP environments.

The Services include:

* Assigned Service Engineer for implementation project e Installation and commissioning
e Kick-off meeting to discuss different aspects of the deployment ¢ Integration assistance with third-party network components

e Site survey review

The Services encompass eight (8) total hours; however, additional service time can be purchase as needed, in four (4) hour increments.

Ordering Information

Part Number (Code) Name Description

BKT-INS-0001 Brooktrout Implementation Service Remote Installation Service for one server; includes 8 hours* of
implementation assistance.

* Additional hours can be purchased in four (4) hour increments of time. Services delivered during normal business hours.

For more information, contact your Dialogic sales representative, or complete a form here: dlgc.co/2vFjXIY and in the

“Comments” section, please indicate that you are interested in Brooktrout Implementation Professional Services.
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